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Aim of the workshop

e Create a shared understanding of the current state of
integration in Swedish in the Capital region based on the
gathered interview & survey materials.

e Define the key needs, challenges and best practices from the
perspectives of different stakeholders (public & third sector actors,
target group).

e Form an understanding of the required next steps for Luckan
based on the insights.
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Workshop agenda

12.00 Workshop starts: Welcoming words & today's agenda by Luckan and Demos
12.30 Presentation: Initial insights from materials by Luckan and Demos

13.00 Group work 1: Understanding key needs, challenges and best practices

14.15 Pause

14.30 Group work 2: Linking insights to Luckan’s project & next steps

15.20 Group presentations: Sharing insights

15.50 Final words by Luckan and Demos

16.00 Workshop ends



Civil society and public sector need to
collaborate more to ensure successful
integration in Swedish.

“It would be important to clarify the division of labour between the public and the third sector in
regards to integration in Swedish; who has which roles and responsibilities, and have knowledge of each
other’s activities to be able to inform the families better”

“We haven't had any direct collaboration with third sector actors in regards to integration, but we are open
for suggestions and ideas.”

“Someone has to mediate the interaction between the different actors” “Luckan could really become the
competence center for integration in Swedish”
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The benefits of integrating in Swedish
over Finnish divide opinions.

“In Grankulla there would be interest and opportunities for integration in Swedish, but there are not clients,
because also the TE-offices recommend integration in Finnish due to job opportunities”

“It's faster and easier to learn Swedish, and there are job opportunities right off the bat - as a caregiver”
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The is a wide lack of knowledge of the
possibility to integrate in Swedish and
how to do it.

“Nothing hinders the family to enroll their child to a Swedish school, but it requires a lot of own activity
and knowledge that it even is a possibility. | doubt our Finnish colleagues are very active in informing
about the Swedish option, if the family isn’t from the Nordics or it is brought up that the child already
speaks Swedish.”

“When | persisted with my decision to integrate in Swedish, I was just sent to Ohjaamo, where they could
not help, then they referred me to Luckan's main office, which gave me finally the answers | needed.”

“What is needed is a package with collected information about integration in Swedish, so that one
knows how to direct adults to the right authorities”

“How could we share information & good ideas? As the amounts of immigrants in our activities are so
small, it feels a bit demanding to always “invent the wheel again” when a new child starts.”
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Increasing the amount of children and
adults integrating in Swedish would
improve the service offering and the
experience for the client.

“The Education Division of City of Helsinki is currently developing a model to strengthen the integration in
Swedish in the capital. The current amount of immigrant pupils ( ~50-60) need to double to fit the

model.”

“The amount of immigrant pupils in the Swedish-speaking school path is too small, making all the
solutions tailor-made, which is also expensive and the pupil becomes easily an exception instead of a

part of the everyday life at school.”
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Groups

1.

CHILDREN &
YOUTH

Veronica
Said
Niklas
Sebbe
Jessica

Facilitator:
Oona

DEMOS
HELSINK

2.

INTEGRATION
TRAINING

Ann-Jolin
Urai
Valter
Riikka

Facilitator:
Oona

3.

INTERNATIONAL
STUDENTS

Eva
Allyana
Tony
Ahmed

Facilitator:
Otso

4.

ENGLISH-
SPEAKING
EMPLOYEES

Aleksandr
Marina
Mirjam
Solveig
Gerd

Facilitator:
Leena



Summary of workshop results
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Children & Youth

In the integration of children and youth, it is crucial to collaborate with
the families and ensure they get the support they need.

INn addition to the parents, the early childhood education and school
personnel are in a key position to support the child and offer an
encouraging and safe growth environment.

Free-time activities and hobbies offered by third sector actors have an
important role in the child’s integration as they help to form
friendships and create a feeling of belonging in the local

Swedish-speaking community.
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Summary: Children & youth

Key challenges in children & youth

Lack of information on 1) the Swedish option and 2) of what different actors who and where to send families to get support

Lack of experience of public & third sector collaboration in regards to integration

The small amount of children choosing Swedish requires tailor-made solutions, which is resource heavy and the children & families do
not get all the support they need.

In religious studies or studies in one's own mother tongue the teaching are often given in other schools, which requires long travels
alone for the child, making many families choose not to give those to their child

Lack of Swedish-speaking interpreters & competent religious teachers in other religions

What needs to be done?

Create a curated and managed information package regarding integration in Swedish

o A lot of the information already exists, but it needs to be collected to one easily-accessible place in an easily-understandable
format

For parents information about the Swedish option for school and daycare: Sent in time & on multiple languages
o Ideas on channels for reaching families: Child health centers, employment offices, letter, social media

For school and daycare personnel information about who offers what in order to be able to send the family needing help to the
right places. Currently people are sent from one place to another in search of information and help.
° For public sector civil servants and politicians information educating on the added value of integrating in Swedish

Create a matrix of different pathways for integration different segments of the target group
o Makes visible how the integration looks for different segments

Use a concrete and optimistic tone when informing different actors
o Focus on the possibilities & the added value of integrating in Swedish
o Be concrete (e.g. what are the roles on different actors, what has been done, give concrete examples of good practices)

The external workshop 1is an important step in bringing the public and third sector around the same table
o Not much previous experience in schools and daycare exist of third sector collaboration in regards to integration

Best practices to look into
Narpes tool for mapping children's competences




Task 1. Understanding needs, challenges and best practices

1. NEEDS: What are the main needs of different stakeholders? Which needs are currently unmet?
Target group
° Children: native language education, ability to communicate in the new language, i.e. to play with friends and tell things -
doesn’t have to be perfect
° Parents: information on Swedish school path for children,
° Not every child has special needs » identify those who need special treatment and those who don’t
Public sector actors
° Curated and managed information: the information already exists but it is all over the place so it's easy to drown in
information
° Teachers/kindergarten teachers: knowledge of who offers what to be able to send family needing help to the right place
° Make politicians see the importance of sending information about Swedish opportunities to immigrants
Third sector actors
° A competence center with formal authority

2. CHALLENGES: What are the key challenges that hinder a successful integration? Which are the most critical issues that need to
be dealt with first?
Target group
° People being sent from one place to the other in search for information and getting things done
° Why does Ohjaamo for integration only exist in Finnish/English » Luckan cannot influence this
° Content of Arabic language studies is religious, but should be just language
Public sector actors
° Lack of resources on all levels — no knowledge on how to get funding
° Disinterest for Swedish — not seen as important
° Problems: wanting integration to happen in the same way as it does in Finnish, even though integration in Swedish is
different because of political reasons
Third sector actors
° Practices for sharing information and opening up doesn't exist in associations even though they say they are open for
immigrants



Task 1. Understanding needs, challenges and best practices

3. BEST PRACTICES: Have you come across any best practices that we can learn from?
° Narpes: mapping of children’'s competences
° Have monopoly on integration on the navigator (example Porvoo)
° Direct information to target group in all three languages. E.g. Finnish side: information about studying FInnish in
Neuvola in Russian, Arabic, English and Finnish
° If we try to target newcomer’s families & information of Swedish pathways, have extra resources for schools
° Channels to reach:
o Neuvola
o TE-toimisto
o Letter
o Social media (short videos)
Svenska dagen 6.11. “Arets svenska integrationspris”
PRAO to Finnish schools to inspire Finns to learn Swedish
International “eftisar”
Music camps (weekend camps for children)

4. PRIORITIZATION: Which of your findings have highest significance and urgency?

° Make Luckan better — improved status in the tables of higher civil officials and decision makers
Educate civil servants and politicians on Swedish alternatives
Integration in Swedish as a goal in the budget, i.e. some amount of money allocated specifically to this task
Inform families in time about making the decision of putting kids in school in Swedish
Increase the self-confidence of teachers ability to manage kids in learning them the language and helping in
integration
° Matrix of different pathways for different segments of the target group

o Make visible how the integration looks for different segments



Task 2: Linking insights to Luckan’s project & next steps

1. IMPLICATIONS: What do these findings mean for Luckan’s project? And the external workshops?

Little information about the Swedish route resulting in few pupils and students choose it

The integration path in Swedish needs to become more clear

Formulate an elevator speech: More and more Swedish-speaking Finns move away and do not come back » We
need immigrants from a national economic perspective

When you want to affect others: Focus on the possibilities & attract, & concreteness (e.g. when telling what has
been done, what is the role of different actors, concrete examples - e.g. Narpes)

We need to be able to show the added value of integrating in Swedish. “What do we achieve with integrating in
Swedish? What do the immigrant get out of Swedish?” Making information package + Matrix

We can share our knowledge and competence. 2007 » Bridge, Delaktig i Finland, Liselott,

Formulate a programme of action, explicate how much it has cost so far (how much money different actors have
received for integration)

Invite municipalities, tvasprakighetskommittén, associations, Swedish-speaking politicians

Bildningsalliansen & folktinget, national policy group

2. MORE INFO NEEDED: What do we need more information on? How can we get it?

Labour migration

How does the matrix look like?

How can third sector actors & municipalities increase their collaboration?

The governmental programme

Clarify: What's in it for me?

Build your professionalism, remind about the actions

Are the integrations plans followed up? How often are third sector actors heard? Where are we in the processes
now? Each 4th year or more often?

Politicians internal competition » Pedagogical & concrete explanation



Integration training

The integration training should strengthen the person’s
capabilities to handle one’'s own affairs and, ultimately, create a life
that feels good and meaningful for them.

This requires new kinds of collaboration between traditional and
siloed actors to ensure that the information flows and clients who
choose Swedish as their integration language are holistically and
individually supported.
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Summary: Integration training

Key challenges in the integration training
Integration training in Swedish is a hidden alternative, and requires almost always that the client asks for it
themselves in the employment office
The current way the integration training in Swedish is organized (e.g. as free studies) makes it more costly &
less supported for the client’s perspective
Finding employment
Big gap between integration training and continuous studies (e.g. not enough vocational and supplementary
training in Swedish, high language requirements for higher education)
Not a functioning system for validating degrees

What needs to be done?
e Formulate a plan for raising awareness & lobbying to improve the information about the Swedish option
o  Prepare arguments for needs and solutions
Luckan in a central role to coordinate the collaboration between different actors
e Goal-oriented cooperation to achieve functioning educational pathways
e Goal-oriented cooperation to develop labour-political tools for target group
Find more information about
Prakticum'’s needs as they are in a central role
Needs of clients in social services » invite social workers/TYP to workshops
“Valma” education for higher education?
Basic education for adults — what's going on?
The status of competence center for highly educated?




Task 1. Understanding needs, challenges and best practices

1. NEEDS: What are the main needs of different stakeholders? Which needs are currently unmet?
Target group
° Finding employment and social networks
° Knowledge for handling own affairs and daily life
° “Political emancipation”
Public sector actors
“Teach people about citizenship”: women'’s rights, children’s rights, labor laws
Need for health care + “kurator” psychologist in integration ARBIS
Get people employed
Keep people healthy, i.e. preemptive healthcare to reduce stress on health care services
° Recognition and visibility
Third sector actors
° To know how to be part of it
° Lack of contact with the public sector
° Better structures for cooperating with public sector
° Recognition and visibility

2. CHALLENGES: What are the key challenges that hinder a successful integration? Which are the most critical issues that need to be
dealt with first?
Target group
° Lack of language courses and information
° Employer attitude
e  Validation of degrees — not functioning system
. Not enough vocational and supplementary training in Swedish
Public sector actors
° Funding
° Lack of interest/knowledge from fellow public sector institutions in developing solutions - lack of support » small numbers &
finding your role in the puzzle
Third sector actors
° Funding, continuity, finding your role in the puzzle



Task 1. Understanding needs, challenges and best practices

3. BEST PRACTICES: Have you come across any best practices that we can learn from?
° Cultural/language diversity

Luckan & ARBIS cooperation in supporting students

Apprenticeship Germany

Valma for higher education

Osaamiskeskus language + part of degree possibilities

Language teaching at the workplace

Vantaa city providing further education to low-skilled workers

4. PRIORITIZATION: Which of your findings have highest significance and urgency?
Clear and better educational pathways

Information

Clarification of needs - raising awareness

Better developed support structures for jobseekers



Task 2: Linking insights to Luckan’s project & next steps

1. IMPLICATIONS: What do these findings mean for Luckan’s project? And the external workshops?

Information - raising awareness, lobbying
o Plan for how we do this
Coordination of actors
In order to know how to use the project resources best we need to ask how
In order to achieve a strategy we need to prepare arguments for needs and solutions
More goal-oriented cooperation to achieve functioning educational pathways
More goal-oriented cooperation to develop labour-political tools for target group

2. MORE INFO NEEDED: What do we need more information on? How can we get it?

Prakticums needs: we don't know about but they are central

Are there already “Valma"” education for higher education?

Basic education for adults — what's going on?

Competence center for highly educated? Is it coming?

Needs of clients in social services - invite social workers/TYP to workshops



International students

Finland has not been able to make the most of the potential of
international students who study here, and the recent tuition fees for
non-EU students have decreased the amount of international students.

Many international students leave Finland after their studies because
they have not been able to find work or create strong social networks

with the locals.

Turning this trend around requires information about the Swedish
option, a change in attitude and stronger collaboration between
educational unit and employers.
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Summary: International students

Key challenges in regards to international students
Finding internships or work in Finland. As international students do not get financial aid from the state, it is key to find a job
Lack of social networks & casual socializing with locals
Lack of knowledge of the option to integrate in Swedish and whether the integration training is open also for persons who are not
clients of the employment offices (students, employed)
Lack of knowledge of basic conventions and assumptions, i.e. no prior knowledge of processes and websites from which to find
information for example

What needs to be done?
. Formulate an information package for international students about the option of choosing Swedish
° Communicating the value in helping students find work and being employed during their studies
o Connecting international students with employers
o Connecting international students with third party organizations for internships/volunteering & supporting the organization
in creating internships for international students
Work with student unions
o Understanding the needs of international students
o Brainstorming ways for creating informal opportunities to integrate international students into the community
Find more information about
o What information is needed for compiling comprehensive info packages for the international students of Swedish education
facilities and associations?
What are all the formal and informal paths to learning Swedish in Finland?
What platform would be best for helping international students find information on formal and informal integration
(online/offline)?
o Identify all points of contact for commmunicating info about integration in Swedish for international students
Best practices to look into:
o Arcada’s program about offering international students Swedish language lessons and involving them in Swedish-speaking
subject associations
Diakonia AMK finds and helps intl students find jobs and trainings for their students during the education




Task 1. Understanding needs, challenges and best practices

1. NEEDS: What are the main needs of different stakeholders? Which needs are currently unmet?

Target group
° Links to working life, companies and other organizations for employment, e.g. through career fairs
° Informal settings for get-togethers outside of student carnivals and official events
° Independence redefined: intl students need help creating networks and finding internships, introduction to job search sites/ methods in

Finland, tools to empower students
° Understanding basic assumptions and conventions: making sure students understand grading, expectations, etc., i.e. the implicit “ways”
of studying and working in Finland, so that they can compete with the locals
Public sector actors
° Understand the need for employment while studying regarding international students
° Independence redefined: Finland needs international competency » need for more effort in integrating intl students
° Making people aware of integration in Swedish
° Utilization of alumni network: highlight success stories, networking groups, people to study with
Third sector actors
° Volunteer positions for intl students in associations and organizations
° Volunteer education for associations, creative

2. CHALLENGES: What are the key challenges that hinder a successful integration? Which are the most critical issues that need to be dealt with
first?
Target group
° Students can't profit from health care
° No financial aid from the state » intl students at a disadvantage compared to natives
° BA level ints students are only offered basic level Finnish studies. Swedish studies assume prior experience, e.g. form grade school
) Hard for intl students to socialize casually with locals
Public sector actors

° Integration/language courses are uniform for all - do not take into account the different levels between e.g. intl uni students and asylum
seekers without English skills
° Ignorance that intl students don't inherently know how Finnish society works, what web pages and services to utilize

° Tradeoff between learning language and job: requirement for unemployment to sign up for courses
° Understanding that Finnish spouses don't know intl student’s needs and can't be relied on for help
Third sector actors
° WoM of language classes: bad reputation of quality, heavy grammar focus, lack of everyday language and survival in Finnish



Task 1. Understanding needs, challenges and best practices

3. BEST PRACTICES: Have you come across any best practices that we can learn from?
° Now intl students are allowed to work 20h/week, at least in Diakonia AMK
° Diversity in language courses both in skill level and when they're organized
° Diakonia AMK finds and helps intl students find jobs and trainings for their students during the education

4. PRIORITIZATION: Which of your findings have highest significance and urgency?
° Public sector need:
o Understanding that intl students need to find jobs during their studies and have the possibility to work to finance
their studies and life in Finland

o Need for helping intl students create connections to both formal and informal networks in Finland



Task 2: Linking insights to Luckan’s project & next steps

1. IMPLICATIONS: What do these findings mean for Luckan’s project? And the external workshops?

Work with student unions on brainstorming how to create informal opportunities for integrating intl student into
the community
Luckan: help intl students find Swedish courses that suit their schedule (balancing work, studies and integration)
Party for intl students from Swedish education facilities at Luckan
“This is what you get in Finland if you learn Swedish” information package — how to communicate this ?
Communicating the value in helping students find work and being employed during their studies
FIKA (or something else) for connecting intl students with 3rd party organizations for internships/volunteering
Support 3rd party organizations in creating internships for intl students

o Luckan helps communicate “Why take them in?”
No one under 30 reads an A4 of text. Use visuals and storytelling as much as possible
One sentence descriptions of events. Pictures from previous events, don't overlook visual generation.

2. MORE INFO NEEDED: What do we need more information on? How can we get it?

What is the key info needed for compiling comprehensive info packages for the intl students of Swedish education
facilities and associations?

What are all the formal and informal paths to learning Swedish in Finland?

What platform would be best for helping intl students find information on formal and informal integration
(online/offline)?

Identify all points of contact for coommunicating info about integration in Swedish for intl students



English-speaking employees

There are a lot of ongoing activities related to attracting and
keeping international talents in Finland in order to boost the Finnish

Innovation economy (e.g. the Talent Boost programme, Business
Finland's Invest in Finland).

Looking into this target group more in detail is interesting as
Integrating in Swedish could be an easier and better option for
someone who already speaks well English.
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Summary: English-speaking employees

Key challenges in regards to English-speaking employees
e Need for Swedish courses that can be taken while working full-time
e Need for leisure-time activities and other activities to become integrated in the society and meet new people

What needs to be done?
e Consult target group and form an understanding of their needs and challenges
o Who could have lists of international employers (e.g. Companies with English as corporate language)?
Maybe the Chamber of Commerce or the Employer’s Union
Create a structured strategy for contacting employees regarding the option to integrate in Swedish
o  E.g.Invite a number of employers to a dedicated workshop/lunch to hear their needs & challenges
Clarify the current possibilities to take Swedish language courses at different levels, within Helsinki city
center and outside
One option could be to create “Relocation experts” helping employees get started in the new country
Market Luckan’s services to major employers of English-speaking staff (through HR, FB-groups..)




Ideation of persons in the target group

e People working in English in the capitol region + their families:
o Spouses of employees working in English

People coming from Sweden to work in Finland

Brexit people

Those looking for social involvement opportunities

Those who travel often for short term contracts

Working expats who are too busy to connect locally and learn the language & their family members

IT engineers

Researchers and teachers

Posti workers

Spouses of expats

Employees recruited

0O O 0O 0O O O O O O O

e  People Svenska.fi meet:

Employees recruited from abroad working in English

Spouses and families of employees

IT field, startups, researchers, etc.

Lived in Finland for X amount of years, maybe wants to apply for citizenship (study Swedish while working)

o

O O O



Task 1. Understanding needs, challenges and best practices

1. NEEDS: What are the main needs of different stakeholders? Which needs are currently unmet?
Target group (1. Non-EU employees, Spouses & families, Those looking for job opportunities within the Nordics)
° Social activities: culture, sports, etc.
Social advisory
Contact with people with same origin
Socialization (meeting new people)
Offered through the employer
Who choose English as their daycare language
o Because they want to
o Because they don't know about the Swedish option
Citizenship
° Wider job opportunities
° Intensive swedish courses

Public & Private sector actors
° Companies want to make their employees feel like they belong here and want to stay here and pursue their career
in Finland

4. PRIORITIZATION: Which of your findings have highest significance and urgency?
° Socialization local, culture, sports, etc.
° Social advisory, information services offered by employer
° Intensive Swedish courses



Task 2: Linking insights to Luckan’s project & next steps

1. IMPLICATIONS: What do these findings mean for Luckan’s project? And the external workshops?

Consult target groups and people who have come from abroad themselves
International companies (Supercell + continue that collaboration), Nestlé, Unilever, Diplomatic spouses org., startup
refugeesemployers that have international departments, The Shortcut, Familia, Accenture
Invite a number of employers to a dedicated workshop/lunch etc. to hear what they need +
“Relocation experts” helping employees get started in the new country
Let major employers of English speaking staff know about Luckan’s integration services e.g. through HR, various FB groups.
Market Luckan’s services to companies and their employees (information, info about socialiazation)
Language courses at the workplace: courses should be organized at the right times and convenient places

o Further develop the courses

n C-level at HU, Arcada, Hanken?

o Flexibility in course schedules

o One more beginner level course evenly needed! (they fill up too fast) + summer courses

o Distance learning course C1/C2 in Swedish?
Contact employees?
Campaign?
Social club?!
Through language minorities NGOs
Other — NGOs they have customers share database (partners) e.g. Start-up Refugees

2. MORE INFO NEEDED: What do we need more information on? How can we get it?

Contact the employers is necessary, however it needs a structured strategy #persitence #consistency
Find out what kind of possibilities there are to take/attend Swedish courses at different levels, within Helsinki city center and
outside, morning, day, and evening time
Who have lists of intl employers (e.g. companies with English as corporate language)?
o E.g. Intl Chamber of Commerce
o Employers Union
Amount of evening courses increases
Luckan's cooperation with immigration associations increases



Appendix 1.

Background materials used in the
workshop
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Group 1.
Children and youth
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Enkéat om integration pa svenska inom dagvard & skola (8 svar)

Hur beaktas invandrare barnets behov i er verksamhet?

“Vi dr noggranna och tydliga med information och kollar extra
ifall familjen uppfattat pedagogiken, veckoschemat, attiderlig
pakladning etc.”

“De far undervisning i smagrupp”

“Extra stéd och handledning. Vardnadshavarna kan t.ex. folja
med barnet ndgra dagar och se hur verksamheten genomfors.”
Gemensamma féréldrakvdllar fér familjer med mangkulturell
bakgrund. Dock férra dret fanns de ingen information om det
svenska eller nan som talade svenska pa plats, vilket det i ar skall
vara samt material att dela ut”

“Vi har specialldrare som utreder alla studerandes
specialbehov och kommer med forslag pd stédtjanster”

“Visuellt stéd, specialundervisning, undervisning av S2-Idrare”

“Tolktrdffar for att hjdlpa till med konkreta saker i vardagen”

Daghemmet/skolorna anser inte att det ar deras uppgift att
informera om ratten att vilja svenska, utan det &r andra
myndigheters roll.

“| vara verksamheter har vi véldigt lite pedagogisk personal
med madngkulturell bakgrund, vilket skulle ge férebilder for
barnen. Daremot finns det i allt storre utstrdckning i stoédtjanster
som stadning, kok etc.

Framsta utmaningar for
en lyckad integration?

“Den framsta
utmaningen for lyckad
integration dr brist pa
tolkar som ocksd kan
svenska, som behovs vid
extra handledning och
stod till familjer”

“Storsta utmaningen ar
férdomar och attityder
fran de vuxna’”

“Samarbetet mellan
statliga och
kommunala
myndigheter, samt
samarbete inom
kommunen”

“Familjen mdste
integreras”

“Avsaknad kunskap om
kultur”

Nastan ingen har erfarenhet av samarbete med
foreningar.

Forutom Folkhalsans Eftis (Hfors), samt utbildning
for FIKA-mentorer i samarbete med Luckan (Esbo)

Esbo planerar att ordna en féreningskvall om hur
foreningar kan arbeta foér att 6ppna upp sin
verksamhet och framja integration.

Hoppas pa att hitta samarbetsmodeller genom
den.

Bade Esbo & Hfors ar 6ppna for idéer och forslag.

Vilka utmaningar kan de finnas i samarbetet
med féreningar?

“Hitta en modell fér hela huvudstadsregionen, sG
féreningarna borde vara aktiva i hela regionen.
Tex. SVEPS fungerar”

“3dje sektorn kan agera smidigare ¢n
kommunala, som styrs av Iadngsam byrdkrati och
faststdlld budget. Men féreningar kan ocksa vara
mer sarbara, dé engagemang kan vara fast vid fg
personer”

“Personligheter som missbrukar sin makt”

“Det finns ren s@ mycket annat
utvecklingsarbete pa gang i skolan éver lag...”

“Finansiering och hitta Iémpliga tider som
passar barnens skolvardag”



Sammanfattning av intervjuer och research gdllande barn & unga

ANMALAN TILL SKOLA/DAGHEM: Férildern maste sjilv ta initiativ och anmala sitt barn till svensksprakigt daghem & skola, men
har sillan kunskap om alternativet

Det ar ett barn anmals till forskola och skola sdander kommunen ut information om detta till vrdnadshavaren. Kommunen har
ocksa i forsta hand placerat barnet i en férskola/skola till vilket upptagningsomrade barnet hér. Kommunen placerar alla barn,
som inte har specifikt svenska som modersmal, till den finska skolan och férskolan.

Vardnadshavaren far sjalv bestamma vilken spraklig forskola/skola barnet sitts i, men informeras inte om denna ritt.

Esbo “ krdvs mycket egenaktivitet och kunskap av férdldern om att det finns smdbarnspedagogik pd svenska. Jag tror inte
att vdara finska kolleger dr sérskilt aktiva med att informera om méjligheten att valja svenskt, annat dn i de fall familjen
kommer fran Norden eller om det kommer fram att barnet har kunskaper i svenska.

Esbo: “. Vi har diskuterat att skicka information om anmdlan till férskolan pa tre sprak till alla familjer , i stdllet for skilda
meddelanden pad finska och svenska baserat pd det officiella modersmdlet sG som vi gjort tidigare. Det ser jag som en
moéjlighet att bdttre nd ut till alla familjer om méjligheten att vélja svensk férskola.”

Esbo: ““Nu dd vi frdn och med i hést piloterar avgiftsfri smdabarnspedagogik fér femdringar har informationen om den gdtt ut
som ett tresprdkigt (sve, fin, eng) meddelande till alla familjer.”

SKRADDARSYDDA LOSNINGAR pga sma antal invandarelever

o Bade Esbo och Helsingfors administration sade att antalet nyanlanda barn inom den svenska skolstigen ar for liten, s3 alla
l6sningar bor vara skraddarsydda. Det blir ocksa dyrt och det inflyttade barnet kan Iatt blir ett undantag istallet for en del
av vardagen.

Lattast att integreras da barnet kommer i daghemsalder, svarare ju aldre barnet &r och kraver skraddarsydda lésningar som det alltid
inte finns resurser till.. Speciellt ifall barnet anlander i en alder da laroplikten redan tagit slut.
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Helsingfors sektor fér fostran & utbildning - alilmant

Helsingfors sektor for fostran och utbildning arbetar just nu fram en egen modell fér hur den svenska integrationen skall
starkas i staden, som borde bli klar i host. Antalet invandrarelever i Hfors nu 50-60 st, dkar standigt. Antalet borde
fordubblas for att passa modellen.

Hfors stad har 2 svenska S2-larare. Flera nya tjanster for integrationsverksamhet har skapats under aren (tex.
Ambulerande larare for forberedande undervisningen).

Resurscentret i skolhuset Norsen ar lararnas samlingspunkt vars mal ar att samla ihop larare som fatt invandrarelever till
sina klasser for en gemensam introduction och diskussion. Inom resurscentret verkar ocksa sprakkompetens
barntradgardslararna inom smabarnspedagogiken.

Esbo smabarnspedagogik & samarbete med féreningar

Skolorna och daghemmen har inte haft nagot direkt samarbete med tredje sektorns aktérer i fraga om integration.

Att definiera och tydliggéra "arbetsférdelningen” mellan den offentliga sektorn och tredje sektorn efterlyses; vem har
vilka uppgifter och vilket ansvar. Definiera hur och var familjerna far service pa svenska och stéd i integrationen.

Att skapa natverk ar viktigt. Familjerna behéver kdnna att de hér till ett stérre sammanhang och en gemenskap. Kurser i
svenska for vardnadshavare. Lager for barn. Stod for familjer.

Luckan kunde pa riktigt bli ett kompetenscenter fér integration pa svenska, ha sakkunniga som kan kontaktas i olika
fragor, ordna kurser och fortbildningar. Kultur- och spraktolkar. "Lobba” for mojligheten att integreras pa svenska t.ex. hos
olika myndigheter. Uppratthalla information om mojligheter att integreras pa svenska.

Nagon foéreslog att vi skulle kunna éppna var verksamhet for "frivilligarbetande” invandrare som vill ldra sig spraket och
komma in i samhallet.
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Esbo smabarnspedagogik

Ledarna ar inte bekanta med stadens integrationsprogram 6verlag och inte vad det sdger om att framja integration pa svenska.
Ledarna upplever att de inte kdnner till processerna fér integration av invandrare ur andra perspektiv an sitt eget och att de
inte kan hénvisa t.ex. foraldrar till andra instanser om sa skulle behévas.

Eftersom vi har en Iang erfarenhet av att jobba med barn som inte har stark svenska, underlattar det pa satt o vis ocksa arbetet
med invandrarbarn.

Problematiskt ar att forvantningar och verklighet inte méts. Dvs kunderna har ett stérre behov av stéd och handledning an
vad daghem och skola kan erbjuda. Darfor skulle ett paket med samlad info behévas sa att man kan hanvisa de vuxna till ratt
instanser. En utmaning ar de familjer som saknar resurser och ork att ta reda pa och vara aktiva sjalva — vem hjalper dem? En
termbank pa engelska efterlystes ocksa.

Finns inte tolkar som kan svenska, vilket forsvarar samarbetet med de familjer som inte kan svenska, finska eller engelska. Vi kan
inte ens forutsatta att var personal ska fora t.ex. pedagogiska diskussioner pa annat an svenska.

Att féraldrar och barn integreras pa olika sprak forsvarar processen. Stod till vuxna invandrare ar svart att fa pa svenska.

Hur kunde vi dela med oss av information och goda idéer? Da antalet invandrare i var verksamhet an sa lédnge ar féorhallandevis
litet kdnns det tungt och krdvande att "uppfinna hjulet pa nytt” varje gdng vi tar emot ett nytt barn/en ny familj.

Invandrarnas behov beaktas valdigt langt utgadende fran individen. Gemensamma stod ar S2-larare, sprak- och kulturlarare.
Personalen har lanat bocker pa biblioteken pa olika sprak for att pa det sattet stoda barnens sprakutveckling, personal som
sjalv har invandrarbakgrund har delat med sig av sin kultur och sitt sprak till barnen, man uppmaéarksammar olika kulturers
traditioner i verksamheten, anvander bildstéd och annat stédmaterial, tolktjanster i man av majlighet. Vi talar mycket om
bemdtande och forsdker vara tydliga i frdga om olika saker som goér att vardagen |6per, exempelvis information om var kultur, om
vara traditioner, om kladsel, om tider o.s.v.

Framsta utmaningarna? Forstaelse och intresse. Det kraver resurser (men ger ocksa resultat) att ge extra handledning och
stod till féoraldrar och familjer. Intresse fran bade de som ska integreras och fran oss som "tar emot” behévs. Férstaelse for vad
det innebar att integreras pa svenska, realistisk bild. Integrering ar inte tillrdckligt, inklusion bér vara malet.
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HEMSPRAKSUNDERVISNING

Esbo

o Det ar fritt att valja hemspraksundervisning, man kan ocksa valja vilken dag och var man vill
delta i undervisningen.
o Fo&releverna i de svenska skolorna arrangeras undervisningen ofta i en annan skola an elevens
egen skola » kan medféra langa resor, vilket medfér att familjen inte alltid tar emot
eventuell plats, eller avbryter under ldsarets gang. Endast i Helsingfors kan man anséka om
varderesekort for att betala resorna.
o Arrangeras oftast pa finska, eller enbart pa hemspraket i finsk skola
o Enstudie gjord i Sverige tyder pa att elever som fatt undervisning i sitt eget modersmal
ocksa har battre studieresultat.

Skots av det finska
utbildningsvasendet, 90
elever (Storsta engelska,
sedan tyska, ryska, fa elever
laser mandarin, albanska
(bara 1 barn)

Familjen maste betala ordna
skjutsen sjalv. Undervisning
sker i annan skola en barnets
egen skola.

Undervisningen ordnas
utanfor den ordinarie
undervisningen tva (2)
lektioner i veckan.

Helsingfors

Undervisningen ar
frivillig och ordnas under
elevens skoldag, men
inte samtidigt som de
amnen som ar
gemensamma for alla
elever.

Undervisningen kan ske
i en annan skola och
eleven kan vid behov
ans6ka om ett
varderesekort for
resan.

Vanda

Undervisning ges
tva ganger i veckan
om det finns minst
fyra elever i
gruppen. |
undervisningsgrup
pen kan finnas
elever fran olika
klasser och skolor
Eventuella
resekostnader
betalas av
vardnadshavaren.

Grankulla

° Undervisning
ordnas
tillsammans
med Esbo.
Ocksa svart
att hitta
larare,
resursmassig
t svart att
ordna.

7



Sammanfattning av intervjuer och research gdllande barn & unga

RELIGIONSUNDERVISNING

“De som hor till annat trossamfund kan fa sin undervisning vid den egna férsamlingen och fa kurserna
raknade tillgodo. De flest vdljer att Idsa livsaskadning om de inte hor till ev.lut eller ortodox”

“Vi undviker att splittra gruppen for religionsundervisning - hela gruppen far bekanta sig med de
askadningar som finns representerade i gruppen” (Vanda)

“Det dr en stor utmaning att hitta behdériga Idrare i olika religioner” (Esbo)

o
o

Religionsundervisningen ar obligatorisk studieimne, sa det ordnas nog pa nagot sitt.

| vissa kommuner (t.ex. Esbo) kuskas barnen till de stérre skolorna -> det kdnns osakert och manga
foraldrar tycks ha gett upp och barnen laser livsaskadning eller luthersk religion istallet.

| vissa kommuner (t.ex. Vanda) ges annan religionsundervisning pa vardnadshavarnas begaran ifall
eleverna ar minst tre till antalet.

| vissa kommuner forséker man sammansla religionsundervisningen till gemensamma timmar
(t.ex. Kyrkslatt).

Om skolan inte erbjuder undervisning i egen religion kan det egna religidsa samfundet erbjuda
undervising i religion och man kan fa studierna till godo.

Nar far féraldrarna vetskap om att barnet kan ldsa en annan religion och hur och nar skall

anmalan till detta ske? “/nformationen gdr ut i samband med skolanmdlan. | anmdlningsblanketten
finns barnets religion baserad pd uppgifter ur befolkningsregistret och familjen bekrdftar dd om
barnet ska delta i den undervisningen eller valjer ett annat alternativ.”
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INFOPAKET: Forberedande undervisning pa svenska ordnas fér barn & ungdomar med invandrarbakgrund som ska bérja i den
grundlaggande utbildningen och har otillrackliga kunskaper i svenska

Undervisning ordnas som inkluderande férberedande undervisning dvs. eleven integreras i den allmanna undervisningen i
sin narskola.

Undervisning som férbereder for den grundldggande utbildningen ges 6-10-aringar under minst 900 timmar och aldre
elever under minst 1000 timmar. Eleven féljer inte timférdelningen fér den grundladggande utbildningen utan studerar i
enlighet med ett studieprogram som uppgérs individuellt fér varje elev inom férberedande undervisning.

Elevens studieprogram kan inkludera undervisning i den allmanna undervisningen, undervisning i en mindre grupp och
individuella undervisningspass enligt elevens kunskaps- och fiardighetsniva.

For elever som ges forberedande undervisningen skapas en portfolio dar samtliga dokument som beskriver elevens
framsteg samlas. Som avslutning far eleven ett intyg 6ver deltagande i undervisning som forbereder fér den grundlaggande
utbildningen.

Férberedande undervisning ges under ett ar. Om en elev inleder den férberedande undervisningen i mitten av ett 1&sar har
hen vid behov aven mojlighet att fortsatta till slutet av féljande l1asar. Den som deltar i undervisningen har ratt att flytta
over till den grundldggande utbildningen redan innan ovan namnda timantal har uppnatts, om hen klarar av att félja
med den grundlaggande utbildningen.

Nar eleven avklarat den forberedande undervisningen évergar hen till den grundlaggande utbildningen. I slutet av den
forberedande undervisningen gors en bedémning av vilken arskurs eleven har férutsattningar att éverga till i den
grundldggande utbildningen. Bedémningen gérs gemensamt av de larare som undervisar eleven i samarbete med eleven
och elevens vardnadshavare.

| Esbo ansvarar lararen foér sprak- och kulturgrupper fér planering av elevens skolgdng och undervisning, uppféljning

samt samarbetet med elevens vardnadshavare. Undervisningen forverkligas i samarbete med skolans 6évriga larare. Lararen
for sprak- och kulturgrupper kan konsulteras i fragor gallande férberedande undervisning t.ex. dd en ny familj vars barn skulle
behova forberedande undervisning kontaktar skolan. 29
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INFOPAKET: S2 - svenska som andra sprak

Fér en elev vars modersmal inte ar finska, svenska eller samiska eller i évrigt har flersprakig bakgrund kan fa
undervisning i svenska som andra sprak om hen inte har fardigheter i svenska fér att studera enligt ldroplanen fér
svenska som modersmal och litteratur. Eleven studerar da larokursen i svenska som andra sprak i stallet for den allmanna
larokursen i modersmal och litteratur (svenska och litteratur).

En elevs behov av larokursen svenska som andrasprak och litteratur faststialls gemensamt av de larare som
undervisar eleven. Elevens vardnadshavare fattar beslut om valet av larokurs.

Malet for S2-undervisningen ar att

o Eleven vid slutet av den grundlaggande utbildningen ska ha natt sa goda kunskaper som méjligt inom
svenska sprakets alla delomraden.

o Eleven vid man av mojlighet uppnar sddana kunskaper i svenska att eleven kan éverga till att ldsa svenska enligt
laroplanen fér svenska och litteratur. Utéver kunskaper i svenska ska undervisningen ocksa innehalla
grundlaggande begrepp och ordférrad fran de 6vriga larodmnena.

Elevens helhetssituation, bl.a. dlder, sprakliga fardigheter samt skol- och erfarenhetsbakgrund bér beaktas i
undervisningen. Undervisningsmetoder och arbetssatt valjs sa att eleven far mojlighet att lara sig inlarningsstrategier som
hjalper hen att aktivt tillgodogdra sig sprakligt och kulturellt material bade i och utanfor skolan.

| Esbo ansvarar lararen som undervisar liroamnet modersmal och litteratur fér eleven om elevens undervisning i S2.
En del av undervisningen kan ges av lektor i svenska som andra sprak. Lektor i svenska som andra sprdk kan konsulteras
vid planeringen och forverkligandet av undervisningen samt vid beddmning av elevens larande.

40
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Integration training
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Enkat om integration pa svenska inom yrkesutbildning & vuxenutbildning (4 svar; Folkhalsan utbildning, Grankulla mi, Arbis,

Prakticum)

1. Hur beaktas invandrare i er organisations
verksamhetsplanering?
2. Hur manga deltagare har ni arligen men annat modersmal

an finska/svenska

3. Hur informerar ni om er verksamhet fér malgruppen?

Folkhdlsans utbildning

1.“Vi har skilda program fér nyanlédnda invandrare i Norrvalla,
varefter de oftast fortsdtter till vdra évriga kurser”

2.35st

3. Kommunen

Grankulla mi

1. “Gratis kurser i finska & svenska, yoga & gympa pd engelska”
2. 171 st

3. Webbsajt, broschyr, Finnishcourses

Arbis

1. “Vi har ett integrationsteam (sprakidrare, studiehandledare,
yrkesvagledning, sakkunnig stodperson for sektorn for
Fostran&utbildning). Vi erbjuder olika integrationsprogram
enligt egen laroplan som foljer nationella Iaroplanen.
Information om vart utbud finns pda flera sprak”

2. Hundratals

3. Hemsida, IImonet, stadens informationskanaler, social media,
Info Finland, direkt marknadsféring via samarbetspartners,
e-post, Flyers, Arbis kurskatalog

Prakticum

1. “stéd vid behov, extra sprak”

2. 5-10st

3. Tal och via classroom (Klass ndt)

Alla utom Grani
samarbetar med
potentiella
arbetsgivare, genom
att erbjuda
praktikanter. Och
hoppas pa
samarbete med fler
och olika typer av
arbetsgivare.

Hur kan man
underlatta 6vergang
fran utbildning till
arbetslivet?

“Mera kunskap bland
arbetsgivare bland
invandrare, vilka
mojligheter och
resurser som
invandrare utgor”

“Praktik varvad med
utbildning &
mentorskap pd
arbetsplatserna”

“Okad sjélvkdnsla,
battre
sprakkunskaper och
kunskap om vart
samhadlle”

Arbis (Luckan, Akademiska kvinnor, Folkhalsan,
Prakticum, Marthor) och Grankulla mi (Grani
Narhjalp) har erfarenheter av samarbete med
foreningar.

Lyckade samarbeten:

Kaikukortet (Grani)

Luckan & Akademiska kvinnor + samarbeten med
arbetsgivare (Arbis)

Foreningar anses kunna hjalpa till med att hitta &
erbjuda korttidsjobb, samt kontakter och traffar,
samt dka kunskap bland arbetsgivare om
invandrare.

Vilka utmaningar kan det finnas i samarbete
med féreningar?

“Kontinuitet och tillganglighet”

“Mindre konkurrens behévs sa att all fokus sdtts
pd malgruppen - nu manga aktérer som
overlappar varandras verksamhet och det blir
sléseri av resurser”

“Ombyte av fortroendevalda”

Hur kan integrationssamarbetet mellan er
organisation & 3dje sektorn utvecklas?

“Anstdlla en koordinator mella parterna”

“Oppen kommunikation, gemensamma projekt
och mindre adganderdattskansla”
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INTEGRATIONSUTBILDNING PA SVENSKA: Ett gomt alternativ, som kraver aktivitet av kunden

Maéjligheten att fa integrationsutbildning pa svenska eller finska ndmns pa engelska pa
AN-byrans hemsida, dock beskrivs inte vad valet av sprak innebar eller hur valet gors.

AN-byrans tjansteman far sjalv valja ifall det tar upp svenska alternativet till sina kunder, vilket det
inte i regel gor, forutom om det kommer fram att personen har lank till svenskan, familjeférhallanden,
framtidsplaner, intresse som tyder pa att svenskan vore [ampligt alternativ.

Ifall en kund sjélv fért fram intresset om att integrera sig pa svenska héanvisas de till Luckan for att
utforska valet narmare.

NIVATEST | SVENSKA: Utspritt bland flera aktorer

Nivatestet pa finska ordnas av AN-byran, upphandling av NTM-centralen och erbjuds av testipiste.
Pa svenska finns det inte ett utarbetat satt for att mata nivan i svenska aret om. Istallet ordnar
utbildningsanordnare som erbjuder integrationsutbildning pa svenska i Nyland egna sprak- och
nivatest for dem som ansdker om deras utbildning.

Diskussioner har férts mellan Arbis och Luckan och NTM-centralen angaende mdéjligheten att
NTM-centralen kunde képa tjansten av Luckan. | tjansten skulle inga bade nivatest samt en
kartlaggning for att se ifall svenska ar “ratt” for personen. Pa grund av olika anledningar sa som
avsaknad av ett nivatest som inte ags av kommmunen (kommunen far inte upphandla tjanster till
NTM-centralen) och att forsaljning av tjanster kraver extra analys av en férening. Kan leda till att
foreningen blir moms pliktig osv. har tanken inte forverkligats. Ett nivatest som ordnas vid behov
skulle mojligtvis behovas.
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INTEGRATIONSUTBILDNING: Arbetskraftspolitiska versus frivilliga studier

e Pa finska erbjuds integrationsutbildningar i regel som arbetskraftspolitiska utbildningar, som upphandlas av NTM-centralen
o Fordel med arbetskraftspolitiska utbildningar ar att kursavgifter, bécker, validering av examen, hygienpass etc bekostas.

e Pa svenska erbjuds integrationsutbildning som frivilliga studier i Nyland av Karis, Helsingfors och Borga.

o | frivilliga studier bekostas endast kursavgiften, ifall studierna ar en del av personens integrationsplan och accepterad av
AN-byran.

o De svenska integrationsutbildningarna upphandlades for forsta gangen skilt &r 2016. Alla tre aktérer vann upphandlingen. |
Karis erbjod man kursen ett par gdnger men hade svart att fa ett tillrdckligt antal deltagare. Arbis hade likasa svart att
uppNa gruppstorleken pa 20 men lyckades starta en kurs i oktober 2016. Ar 2017 tvingades Arbis aterga till frivilliga studier
eftersom en ny lagférandring tradde i kraft som forbjuder kommuner fran att sélja tjanster ifall de inte grundar ett bolag.
Akan ansag att frivilliga studier passade dem battre an arbetskraftspolitisk.

o Storsta problemet gruppstorleken. | frivilliga studier kombineras ofta bade de som studerar svenska som en del av deras
integrationsplan samt de som studerar svenska som bisyssla, ar i arbetslivet eller studerar.

o NTM-centralen |ar halla pa och utveckla i Egentliga Finland en online integrationsutbildning pa svenska (riktad tex for
hemmaforaldrar och personer i arbetslivet)

e Foérdelar med nuvarande arrangemang: Méjligt att fa ihop tillréckligt stora grupper, flexibel 16sning som omfattar flera olika
studerande

° Nackdelar: Inte lika mycket stdd for studerande jamfort med arbetskraftspolitisk utbildning.

Alla studerar inte lika intensivt svenska i kursen, vilket paverkar studietakten

Endast kursavgifterna bekostas

Lang paus under sommaren (Sommaruniversitetet erbjuder bara nagra fa nybérjar-intensivkurser pa sommaren)

Arbis har inte tillgang till halsovardare eller kurator, vilket kravs i arbetskraftspolitiska integrationsutbildningarna »

skulle latta pd lararnas arbete och stdédja studerande battre

o Kurser ordnas dagtid, de som jobbar kan inte delta. Arbis och andra medborgarinstitut har bara resurser att ordna
svenskakurs kvallstid 1gg/vecka.

O O O O
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Dessa utbildningar finns pa svenska i

huvudstadsregionen:
° Integrationsutbildning pa svenska som frivilliga
studier

° 20h/veckan studier i svenska dagstid

° Valma (Utbildning som handleder for
yrkesutbildning) erbjuds av Prakticum

o Passar ei personer med goda
studiefardigheter men som behdver
starka sitt sprak for att ansoka till
gymnasium eller yrkeshdgskola.

° Yrkesutbildningar (Prakticum)
e  Las och skrivkurs pa svenska

° Kurs i svenska for hemmaforaldrar
(Tggn/vecka/barnpassning)

Dessa utbildningar finns inte pa svenska i
huvudstadsregionen:

LUVA (Utbildning som forbereder for
gymnasieutbildning), tionde klass kraver avgangsbetyg
fran grundskolan

SIB utbildningar (sammanfdra féretag & potentiella
arbetstagare och skraddarsy integrationsutbildning
enligt arbetsplatsens behov)

Stadernas kompetenscenters utbud: Kortare utbildningar
dar man kan avlagga endast en examensdel samt starka
sitt sprak,

Arbetskraftspolitiska utbildningar pa svenska i vilka det
finns anpassade mojligheter for olika behov sdsom att
studera yrkesinriktat.

Grundlaggande utbildning fér vuxna
Yrkesutbildningar riktat specifikt till invandrare

Forberedande utbildning for hogskolestudier
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STEGET MELLAN INTEGRATIONSUTBILDNING & NASTA STEG (t.ex. Hégskolestudier, jobb) AR STORT I
OCH MED SPRAKKRAV

Det allmanna sprakexamen pa mellanniva (YKI-testi, for att soka medborgarskap) kraver niva B1.2,
vilket inte racker fér hégskolestudier pa svenska (kravs utmarkta kunskaper)

Arbets- och naringsbyran kraver yrkesinriktade studier efter att man klarat av YKI testet men
dessa kunskaper ar for [aga for att ansoka till en yrkeshogskola eller universitet.

Alternativ: 1) S6ka in till yrkesskolan eller arbeta och fortsatta med studier i svenska vid sidan
om eller 2) ta kurser fran 6ppna universitet eller vuxengymnasium. Vuxengymnasium studier
erbjuds ofta som sjalvstudier. Méjligtvis kunde man studera vid Aftis.

| integrationsutbildningen ingar att det finns en plan fér fortsattning och personen traffar sin AN
tjansteman for att diskutera fortsattningen. Alternativen for nasta steg ar oklara, kunde till exempel
vara:

o Arbete, Arbetsprovning, Lonesubvention

o Valma, Yrkesstudier

o SIB program pa engelska (likt Hankens business lead, the Shortcuts program. Passar framst
hégtutbildade.

o Sveps

Vem ansvarar & vilken kompetens behévs for att utarbeta individuella kreativa I6sningar? Inom
staderna finns det (ivf i Helsingfors stad) interna processer for att anstalla invandrare pa
arbetsproévning eller [6bnesubvention dar det ingar kurser i finska och majligtvis annan utbildning.
Motsvarande pa svenska finns inte - kunde det utvecklas?

Kompetenscentret i Helsingfors, Navigatorerna och Luckan Integration stoder ocksa i
arbetssdokning. Ett natverk for att stéda sysselsattning fér svensksprakiga har diskuterats i
Helsingfors men an har inget konkret skett.

Enkat om integration pa
svenska inom
socialvarden (1 svar)

“Typiska behov
invandrare har dér att
hitta praktik- o
arbetsplatser om de
inte kan finska. Endel av
de som integreras pd
svenska dngrar sig lite
over beslutet pga detta.
Det finns int heller lika
mycket stédmaterial for
integration pd svenska,
och dr svarare att
komma in i olika
ndtverk eftersom finska
behdvs for det mesta.”
(Grankulla stad,
Socialarbete)



Questionnaire: Experiences with employment offices

2. Did the TE-services inform you about the possibility to choose
Swedish as your integration language? / Fick du information av TE-byran
om att du kan vélja svenska som integrationssprak? Oletko saanut
tietoa siitd, ettd on mahdollista valita ruotsi kotoutumiskieleksi?

19 responses

@ Yes/Ja/Kylla
@ No/Nej/Ei
No / nej

DEMOS
HELSINK

Where did you find out
that you can choose

Swedish as an
integration language?

| knew about it in
Luckan

From friends (other’s

who have integrated in

Swedish or
Swedish-speaking
friends) (4)

From
Swedish-speaking
family/relatives (3)

| was told in TE-office

My own research /
internet (2)

Why did you want to study
Swedish?

Personal preference: |
like the Swedish
language better than
Finnish and it's an
official language (4)

Job opportunities: It's
faster, and there are
Jjob opportunities right
off the bat (as
caregiver) (2)

Easiness: | feel it's
more easy and fast to
learn (7)

Family/friends speaks
Swedish: it is the
language of my wife /|
have friends speaking
Swedish (4)

Nordics open up:
Because it is
convenient, | can be
integrated in all
Scandinavia

47



Questionnaire: Experiences with employment offices

8. Have you wished to learn Swedish at some point, but chosen Finnish
instead? / Har du velat ldra dig svenska forut men valt finska istéllet? /
Oletko halunnut oppia ruotsia jossain vaiheessa mutta olet kuitenkin
valinnut oppia suomea?

18 responses
@® Yes/ Ja/Kylla
@ No/ Nej/En
» Yes/jo
DEMOS

HELSINK

If you answered yes, why did you choose Finnish?

Easiness: | would have been easier for me due to my
knowledge of english

Job opportunities: | was told there are not enough
job opportunities, and in case there was an opening
it would require Finnish alongside Swedish. (2)

Lack of knowledge: Because | don’t know about
swedish course. Ingen beréttade fér mig pa det
forsta motet i TE-byraet om det svenska spraket. (2)

Mandatory: For att man sa till mig pa arbetsbyran att
jag maste vilja finska, att svenska inte duger.

Better understanding of Finland: | have taken
Finnish courses to better understand my world
around me and also to be able to speak with my
daughter's schoolmates and friends.



Questionnaire: Experiences with employment
offices

11. Have you ever been mistreated by the Te- services because you
wanted to learn Swedish / Hur blir du behandlad av TE-byran da du lar
dig svenska? / Koetko, ettd sinua on kohdeltu huonosti sen takia, ettd
opit ruotsia?

3 responses

@ Yes/jo/Kylla

@ Noinej/en
Maybe/kanske / Enka

@ Maybe/kanske

DEMOS
HELSINK

How have you been mistreated?

Not served in Swedish: They don’t speak Swedish, and sometimes the guys working at the office have
spoken to be in a pejorative way, asking why | do not speak Finnish. Especially this happened when the
person obviously was a foreigner himself, and I felt the person had never been informed about the
status of Swedish language in Finland. (2)

Told it was not wise choice: It was explained to me that it's not a wise choice. She told me that the
swedish speakers were very few in Helsinki and would not accept the swedish study program and
would consider it a hobby (3)

Less helpful service when wanting to study Swedish: it took a long time to get an asnwer from
TE-toimisto when | wanted to study Swedish. In addition, | couldn't get an appointement with my
advisor to discuss my plan and explain why studying Swedish is important for me. / Had someone in
the TE office actually told me about my options of learning Swedish instead when | first went for an
integration meeting then | might have picked that initially, but they almost actively downplay that
option and avoid mentioning it to you even if you come from a similar language.

Thrown around from office to office: | originally started my integration in Finnish and was met with
enthusiasm and many helpful suggestions, but when | asked about switching to Swedish | was initially
told that I could not switch to Swedish even though I felt uncomfortable trying to continue integration
in Finnish. When | persisted, | was just sent to Ohjaamo and told to ask them what the requirements
for integrating in Swedish were instead of being provided them from the TE office. When I got to
Ohjaamo, no one seemed to know anything about integration, then they referred me to the Luckan
person at Ohjaamo, who isn't actually there for integration-related questions and | was finally sent to
Luckan's main office which gave me the answers | needed. The entire process was very haphazard and
convoluted and not even remotely streamlined or well-thought out.

Forced to study Finnish: Man tvingade mig att bérja pa finska sprakkurs fastan jag redan lart mig
svenska och avlagt medborgaskapsprovet pa egen hand. Jag ville fortséatta pa det svenska sparet och
studera vidare pa universitet pa svenska, men man tvingade mig pa en finskakurs. Till slut fick jag
hjélp via bekanta av Luckan och nu &r allt bra. / Forsta betalar inte de min skolas kostnad ( 580e férsta
manaden sen 480e under 8 manader ) och sen efter jag var fardig med svenska och ville jag praktisera
det de tvungade mig att studera finska och det ville jag inte gora.



Questionnaire: Experiences with employment
offices

13. Does the TE-services offer you information sessions, career advise
courses in Swedish? / Erbjuder TE-byran kurser pa svenska? / Tarjoaako
TE-toimisto kursseja ruotsiksi?

17 responses
@ Yes/ja /Kylla
@ Nolnej/ e
@ Don't knowi/vet inte / en tieda
DEMOS
HELSINK

12. Do you receive letters, e-mail, information etc. from the TE-office in
Swedish? / Far du brev, e-post, annan information pé svenska fran TE-
byran? / Saatko kirjeet, s-postit, muun tiedon TE-toimistolta ruotsiksi?

18 responses

@ Yes/Ja/Kylla
@® No/Nej/En
@ No/nej

50




Group 3.
International students

DEMOS
HELSINK



Exempel pa personer Arcada méter i sin vardag:

e Nagon med bachelorutbildning pa engelska i Finland. Har
svaga kunskaper i svenska/finska, inte fatt arbetspraktik i
Finland, inga natverk, vet inte hur man soker jobb eller
hur arbetskulturen ser ut.

e Nagon som studerar till en master, som skulle jobba for
internationellt foretag, men vill nu bli i Finland och arbeta,
men saknar sprak & natverk, kunskaper om jobb i Finland

e Ung vuxen som studerar bachelorutbildning som kanner
utanforskap, har svart att hitta jobb under studietiden.
Inget studiestdd, sa jobb extra viktigt.

e Familjemedlemmar till ovanstadende.

Exempel pa personer Arbis méter i sin vardag:

e PHD-studerande som vill ta svenska-kurser pa Arbis for
att lara sig svenska

Exempel pa personer Soc&kom méter i sin vardag:

e Personer som valt att lara sig svenska men inte kan
komma upp till tillracklig niva, t.ex. for att komma in pa
utbildningar (gap mellan B2 niva och C-niva)

Exempel pa personer Prakticum méter i sin vardag:

Sokande till olika linjer pa prakticum med olika
modersmal, daliga kunskaper i engelska och
finska, grundkunskaper i svenska. Behov: svenska
och finska kurser, hygienpass, YKI-svenska

Sana som gatt ett ar pa Prakticum och vill soka
vidare till Arcada och andra. Hogskolestudier i
bagaget men i behov av sprak & dylikt.

Studerande med hogskoleutbildning, t.ex. fran
Arcada som pga sprak inte kunnat hitta sin plats i
arbetslivet, som tar en till grundexamen i sin egen
bransch i Finland for att lara sig spraket.

Exempel pa personer HU Svenska drenden moéter i sin
vardag:

Personer med pabdrjade eller slutférd akademisk
utbildning utomlands. Behov: validering av
utbildning, sprakundervisning

Personer utan akademisk utbildning men som vill
ha det. Behov: sprakundervisning,
grundutbildning.



Malgrupp: Internationella studerande i svenska hégskolor

e Hur kunde man erbjuda svenska samt effektivt involvera internationella studerande i
svensksprakiga amnesféreningar? Arcada haller pa att utveckla ett program gallande detta.

e [Ifall eninternationell studerande (som fatt uppehallstillstand pa 3 ar pga studier) vill stanna i Finland
efter studierna, foreslar AN-byran att

O

O

De kontaktar AN-byran minst tva manader fére uppehalistillstandet for studier gar ut

Da kan arbetskraftsbyran sy ihop en integrationsplan at dem, for den tid de behdver 1- 3 ar
(Integrationsplanen ar i princip for alla, men i praktiken enbart for de som ar arbetslosa och
anmaler sig till AN-byran)

Studerande har ocksd ett ar pa sig att ansé6ka om arbete efter att deras studier blivit klara.
Obs! Integrationens sprakniva uppgar enbart till B1.2 - tillrackligt for att anséka om
medborgarskap men for 1ag for att klara av hogskolestudier

e Vad kunde man erbjuda for stdd till en internationell studerande som studerar i svensk hogskola?

Vagledning & kartlaggning pa Luckan

Natverk & mentorskap

Starka det svenska spraket genom Arbis sprakkurser eller sprakkafé (ifall personen redan
talar ett nordiskt sprak)

Vad annat?



Group 4.
English-speaking employees

DEMOS
HELSINK



Malgrupp: Personer som arbetar pa engelska i huvudstadsregionen

+ deras familjer

1. Invandrare som arbetar pa engelska i huvudstadregionen ér en
intressant malgrupp fran Finlands konkurrenskrafts synpunkt:

“Fast-tracking in Swedish”- Lattare att lara sig svenska ifall
man talar redan bra engelska

Kunde man tex inom ramen for Business Finland utveckla en
handlingsplan fér hur man kunde erbjuda och locka
utlandsk kompetens med mdéjligheten att kunna valja
svenska?

Tex. Esbos statstrategi (2017) lyfte engelskan till officiellt
kontaktsprak och stravar efter att bli Finlands mest
internationella kommun

Foéreningen svenska.fi ansdker om ett projekt riktat till
personer som arbetar pa engelska i huvudstadsregionen. De
kommer att kontakta foretag och beridtta om moéjligheten att
integreras pa svenska.

Luckans mentornatverk Dérren: Genom Dorren kan
utlandsfédda och etablerade i Finland traffas for en timme och
utbyta kunskap och erfarenheter inom samma bransch. Dorren
hjalper utlandsfédda att utvidga sitt professionella natverk
och etablerade finlandare att ta vara pa den kompetens och
kunskap som personer med utlandsk bakgrund har.

2. Hemmaféraldrar: For hemmaforaldrar erbjuder detta lasar Arbis Iggn
per vecka en kurs i svenska med barnpassning. Utover det erbjuds inte
riktigt nagot annat. Hur man kunde stdéda den har gruppen battre?

Exempel pa personer
Svenska.fi moéter i sin
vardag:

Anstallda pa
internationella
féretag/organisa
tioner som vill
ha
medborgarskap,
vill veta var man
kan placera
barnen

Exempel pa personer
Bildningsalliansen &

Esbo Arbi méter i sin
vardag:

Hemmaforaldrar
, bade ldg- och
hogutbildade.
Behover sociala
natverk, sprak
for att komma
till studier,
yrkesliv

Exempel pa personer
Luckan moéter i sin
vardag:

Britter som
arbetar i Finland,
men vill [ara sig
Svenska for att fa
finskt
medborgarskap
infor Brexit

Utlandska
arbetstagare pa
stora foretag,
deras
arbetsplatser
ordnar mojlighet
att studera finska,
men pga hektiska
tidtabeller har de
inte tid att lara sig
ett sd kravande
sprak



Associations

DEMOS
HELSINK



Enkat féoreningar (13 svar)

8/13 har deltagare i sin

verksamhet med annat
modersmal 4n svenska
eller finska, storsta delen
har ett fatal eller upp till 10
st, forutom
Bildningsalliansen med
ett hundratal.

Endast 3/10 har

verksamhet som ar
specifikt inriktat till
invandrare eller

nyinflyttade.

“Smarthfisk - invandrare
Iar sig om fisk
tillsammans med
marthor”
(Marthaférbundet)

“Inte i
huvudstadsregionen
dnnu annat an
familjecafé (Esbo) men vi
samarbetar gdrna”
(Folkhdlsan)

“Integrationsutbildning
och ovriga kurser for
invandrare, fokus pd
vuxna och
hemmaféraldrar/kvinnor”
(Bildningsalliansen)

Foéreningar som arbets- eller praktikplats
givare

3/13 har anstallt personer med annat sprak
(Norr om stan rf, Folkhalsan, Sydkustens
landskapsforbund rf), de &r ocksa de enda
som erbjudit praktik eller arbetsprévning for
personer med annat sprak

7/13 &r intresserade av att erbjuda praktik
eller arbetsprovning for personer med annat
sprak

8/13 har sprakkrav for praktikplats eller
arbetsprovning

Vad fér stod skulle behdvas for att erbjuda
praktik eller arbetsprévning?

“Vi har inte erfarenhet av att anstdlla
praktikanter”

“Personen borde férsta behjélpligt
svenska/engelska fér att f& ndt ut av
praktiken”

“Stéd for att hitta kandidater for
praktik/arbetsprévning”

“Skulle krdva specialarrangemang sd det
borde vara tillrackligt enkelt for att bli av”

“Resurser fér handledning, mer kunskap om
hur man planerar en praktikplats fér person
med annat sprak, info om olika méjligheter”

Endast 4/13 ndmnde att de samarbetar med det offentliga
angaende integration (Marthaférbundet, Folkhalsan,
Bildningsalliansen, FDUV)

Lyckade samarbeten:

° Familia

° Seniorndtverket i Helsingfors, Ndtverket for svenskt
ungdomsarbete i Vanda

° familjecaféet i Esbo, samarbete mellan férbundet,
Esbo-huset(Valfdrd) och staden.

° Vi har ordnat integrationsdagar tillsammans med
Kommunfdrbundet samt rektorsdagar i samarbete (ddr vi
bl.a. haft integration och mangkultur som tema)

° Vi har samarbetat en hel del med Arbis i Helsingfors som
aktivt har anvant bland annat LL-Bladet i
svenskundervisningen for invandrare.

° Vi har haft gemensamma satsningar med Arbis och
Folkhdlsan, mest sa att vi kunnat anvdnda deras tillfallen
och natverk.

Vilka utmaningar kan det finnas i samarbete med kommunen?

“Bristande intresse fran kommunens sida (beroende av vem rakar
inneha tjansten)”

“Att hitta gemensamma intresseomraden & rétt person kan vara
utmanande”

“Hitta rdtt kanaler fér att na personer som jobbar med integration
pa svenska”

“Offentliga institutioner har en viss byrakrati och behéver félja de
styrdokument de har”

“Flesta vdljer finska o kdnner inte till svenska som alternativ”



Enkat féreningar (13 svar)

Har ni behov av mera information och kunskap om hur er férening
kunde arbeta for integration pa svenska?

12 responses

® .
@ Nej
@ Kanske

Pa vilket/vilka sprak ordnar i er verksamhet

12 responses

svenska
finska
engelska

annat, vad?

Ar ni intresserade av att 8ppna upp och marknadsféra er verksamhet till

invandrare?
® Ja
@ Nej
@ Kanske

12 responses

DEMOS
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Vilka &r era malgrupper?

12 responses

barn

unga

vuxna

58



